A\' A HOSTWAY COMPANY
IntaServe —
REGISTRY DOMAIN NAME RESTORE FORM

PLEASE READ THE FOLLOWING INSTRUCTIONS CAREFULLY. INTASERVE WILL NOT PROCESS
INCOMPLETE OR INCORRECT FORMS.

1. This Form must be completed and signed by the individual who was the registrant of the Domain prior to the
Domain’s deletion (such individual hereinafter referred to as the “Current Registrant”). If the Current Registrant is
a company, an authorized representative who has signing authority for the Current Registrant Company must
complete this form.

2. If the Current Registrant is an individual, a copy of valid, government-issued picture identification is required and
must be attached to this Form.

3. If the Current Registrant is a company, this Form must be attached to a cover letter on company stationary or
letterhead. The cover letter AND this Form must be signed by an authorised representative of the Current
Registrant company.

4. The information submitted in this Form must be true, accurate and complete.

5. This Form must be delivered to:
IntaServe Pty Ltd
P o BOX Q1114, QVB, NSW 1230
Australia
Tel: +61.292835100

Or alternatively can be faxed to +61.292835110
6. The payment for the restore and renewal fee must be successful before IntaServe can restore the Domain.

7. This Form must be sent and received by IntaServe during business hours (Monday thru Friday 9 a.m. to 6 p.m
AEST) within 25 days of the domain being deleted from the IntaServe system. If the Form is received more than
25 days after the Domain was deleted, Domain People will not be able to restore the Domain.

INTASERVE WILL NOT PROCESS THE FORM IF IT DOES NOT COMPLY WITH ALL OF THE ABOVE
REQUIREMENTS.

DOMAIN NAME: (the’Domain”)

I, the current Registrant of the Domain, request IntaServe to issue a restore of the Domain to the authorita-
tive public registry of the Domain’s extension (for example: .com or .net restore requests will go to Verisign).
| agree to the $163.99 restore and renewal fee (including GST).

REGISTRANT: (*must be same as recorded on the whois
record for the Domain prior to deletion)

“I certify that | am the Current Registrant or, if the Current Registrant is a Company, that | am an
authorised representative of and have the authority for the Current Registrant company.”

Signature:

Name & Title:

Date:

IntaServe Pty Ltd - IntaServe Direct Form Tel: 1300 729 554
P O BOX Q1114, QVB, NSW 1230 (02) 9283 5100
Suite 1, Level 5, 143 York Street, Sydney, NSW 2000 Fax: (02) 9283 5110
www.intaserve.com intaservedomains@intaserve.com

ABN 70 088 847 009 ACN 088 847 009



\‘ A HOSTWAY COVPANY

} You’ll ALWAYS SAVE
IntaServe —

ORDER FORM
Service Description Amount Tax Total
Domain Name $1.2718 $12.7181 $13.99
Registry Domain Restore $13.6363 $136.3636 $150.00

$163.99

PREFERRED FORM OF PAYMENT

|:| Amex |:] Bankcard |:] Diners |:| Mastercard |:| Visa |:| Cheque
Note: 5% subcharge applies for AMEX and DINERS

Card Holder:
Card Number:
Card Date:

| hereby authorise IntaServe Pty Ltd to charge my credit card for the amount due

Agreement: | have read, understood and hereby agree to IntaServe’s “Terms and Conditions” as visible at
http://www.intaserve.com/TermsConditions.htm

Signature: Date:

Note: Please allow 5 to 7 working days for processing

WHEN COMPLETED PLEASE FAX THIS FORM BACK TO INTASERVE ON

+61 2 9283 5110
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